
City of Belmont
2002 Citizen Opinion Survey
Overall Results

5/29/2002 Page 0



Detailed Data Report

                                                                                                                      
                                                                                                 

About This Report

The results for each survey question are displayed on separate pages in questionnaire order so that comparisons may be made between different 
demographic groups.  The groups for which results are available are listed down the left-hand side of the page.  All results are reported as percentages.  For 
interpretive ease, the following definitions of headings are provided:

Demographic Group:  This refers to the various ways of classifying citizens (neighborhood, tenure, age and gender).

Valid N:  This column shows how many citizens in each group responded to the question.  The number of citizens responding will vary from question to 
question since not every respondent answered every question.

Percent of Respondents: This section displays the survey results in bar graph form.  In most cases, response categories have been collapsed into 3 
summary categories to make comparative analysis easier.  For example, those who responded "Very Good" or "Good" are combined into the "Favorable" 
category, while "Very Poor" and "Poor" are combined into the "Unfavorable" category.  Responses add up to 100% (+/- 1 percentage point due to computer 
rounding).

Category Percents:  This section shows the percent of citizens answering in each response category.  For example, on Question 3 the subheading "1" 
refers to the response category "Excellent", "2" to "Good", and so forth.

% Missing:  This shows the percent of citizens who answered "I don't know" or elected to skip the question.
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The Gelfond Group

2.  What neighborhood do  you live in?

Valid
N 1 2 3 4 5 6 7 8 9 10 11

Total City of Belmont 685 3 9 25 12 23 9 10 1 7 1 1

Neighborhood
     Homeview 18 100 0 0 0 0 0 0 0 0 0 0

     Sterling Downs 62 0 100 0 0 0 0 0 0 0 0 0

     Central 173 0 0 100 0 0 0 0 0 0 0 0

     McDougal 82 0 0 0 100 0 0 0 0 0 0 0

     Cipriani 158 0 0 0 0 100 0 0 0 0 0 0

     Plateau-Skymont 59 0 0 0 0 0 100 0 0 0 0 0

     Belmont Heights 66 0 0 0 0 0 0 100 0 0 0 0

     Western Hills 5 0 0 0 0 0 0 0 100 0 0 0

     Apartments 49 0 0 0 0 0 0 0 0 100 0 0

     Farallon 4 0 0 0 0 0 0 0 0 0 100 0

     Other 9 0 0 0 0 0 0 0 0 0 0 100

Tenure
     Less than one year 10 0 0 20 10 0 40 0 0 10 0 20

     One year but less than two years 28 11 11 21 21 14 4 4 0 14 0 0

     Two years but less than five years 81 0 11 23 5 16 4 11 1 26 1 1

     Five years but less than ten years 88 2 10 27 10 31 2 7 2 5 1 2

     Ten years or more 475 3 8 25 13 24 10 11 0 4 0 1

Age
     Under 25 4 0 0 50 0 50 0 0 0 0 0 0

     25-34 61 7 16 23 5 15 3 10 2 18 0 2

     35-44 125 2 10 28 6 24 9 6 0 10 2 2

     45-54 110 3 9 22 14 23 10 10 0 10 0 0

     55-64 127 1 12 22 13 28 9 9 2 3 0 2

     65 and older 207 2 3 28 15 24 10 12 1 4 0 0

Gender
     Female 257 3 10 25 12 22 8 11 1 7 0 0

     Male 379 2 8 25 11 25 10 9 1 8 0 1

City of Belmont

Demographic Group Percent of Respondents

1.  Homeview
2.  Sterling Downs
3.  Central

7.  Belmont Heights
8.  Western Hills
9.  Apartments

4.  McDougal
5.  Cipriani
6.  Plateau-Skymont

10.  Farallon
11.  Other/Don't know
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The Gelfond Group City of Belmont

3.  Overall, how would you rate the City of Belmont as a place to live?

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 682 * 39 52 8 1 0 3

Neighborhood
     Homeview 17 * 29 35 35 0 0 6

     Sterling Downs 61 * 28 59 10 3 0 2

     Central 172 * 41 51 8 1 1 1

     McDougal 81 * 43 51 6 0 0 1

     Cipriani 157 * 38 52 10 1 0 1

     Plateau-Skymont 59 * 39 51 10 0 0 0

     Belmont Heights 66 * 48 48 0 2 2 0

     Western Hills 5 * 40 60 0 0 0 0

     Apartments 49 * 35 61 4 0 0 0

     Farallon 4 * 75 0 25 0 0 0

     Other 7 * 29 43 29 0 0 22

Tenure
     Less than one year 7 * 43 43 0 0 14 36

     One year but less than two years 29 * 34 62 3 0 0 0

     Two years but less than five years 81 * 30 58 12 0 0 1

     Five years but less than ten years 89 * 39 52 9 0 0 1

     Ten years or more 473 * 41 50 8 1 0 2

Age
     Under 25 4 * 50 25 0 0 25 0

     25-34 61 * 28 70 2 0 0 0

     35-44 125 * 34 52 14 0 1 0

     45-54 110 * 43 45 10 2 0 0

     55-64 129 * 33 59 8 1 0 0

     65 and older 208 * 45 46 9 0 0 0

Gender
     Female 258 * 42 48 9 1 0 0

     Male 381 * 36 54 9 1 0 0

Demographic Group 
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91

94
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100
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91
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0
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0
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0

0

0

1
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0

1

2

1

0

1

1

NeutralFavorable Unfavorable

1.  Excellent
2.  Good
3.  Average

4.  Poor
5.  Very Poor
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The Gelfond Group City of Belmont

4.  How would you rate the overall quality of services provided by the City of Belmont?

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 680 * 16 52 27 4 1 3

Neighborhood
     Homeview 17 * 18 53 24 0 6 6

     Sterling Downs 61 * 7 59 30 3 2 2

     Central 172 * 17 48 31 3 1 1

     McDougal 81 * 19 44 36 1 0 1

     Cipriani 155 * 13 56 23 8 1 2

     Plateau-Skymont 59 * 17 58 22 3 0 0

     Belmont Heights 66 * 21 58 18 2 2 0

     Western Hills 5 * 40 60 0 0 0 0

     Apartments 49 * 24 49 22 4 0 0

     Farallon 4 * 0 25 75 0 0 0

     Other 7 * 29 29 43 0 0 22

Tenure
     Less than one year 7 * 71 14 0 0 14 36

     One year but less than two years 29 * 17 69 14 0 0 0

     Two years but less than five years 81 * 12 47 33 7 0 1

     Five years but less than ten years 88 * 16 56 25 3 0 2

     Ten years or more 472 * 17 52 27 4 1 2

Age
     Under 25 4 * 50 25 0 0 25 0

     25-34 60 * 13 57 25 5 0 2

     35-44 125 * 12 54 26 6 1 0

     45-54 110 * 13 55 26 5 2 0

     55-64 128 * 13 52 30 5 0 1

     65 and older 208 * 21 50 27 1 0 0

Gender
     Female 256 * 19 53 25 2 1 1

     Male 380 * 13 52 29 5 1 0

Demographic Group 
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The Gelfond Group City of Belmont

5a.  How important is it to you that the City of Belmont provide:  Police protection

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 679 * 92 7 1 * * 3

Neighborhood
     Homeview 17 * 88 12 0 * * 6

     Sterling Downs 61 * 95 3 2 * * 2

     Central 172 * 92 7 1 * * 1

     McDougal 81 * 90 9 1 * * 1

     Cipriani 157 * 93 7 0 * * 1

     Plateau-Skymont 58 * 97 3 0 * * 2

     Belmont Heights 64 * 94 5 2 * * 3

     Western Hills 5 * 100 0 0 * * 0

     Apartments 49 * 82 14 4 * * 0

     Farallon 4 * 75 25 0 * * 0

     Other 7 * 71 29 0 * * 22

Tenure
     Less than one year 6 * 83 0 17 * * 45

     One year but less than two years 29 * 93 7 0 * * 0

     Two years but less than five years 81 * 90 7 2 * * 1

     Five years but less than ten years 89 * 85 13 1 * * 1

     Ten years or more 471 * 93 6 0 * * 2

Age
     Under 25 4 * 75 0 25 * * 0

     25-34 61 * 90 10 0 * * 0

     35-44 125 * 90 10 1 * * 0

     45-54 110 * 86 12 2 * * 0

     55-64 129 * 92 7 1 * * 0

     65 and older 208 * 96 4 0 * * 0

Gender
     Female 258 * 94 5 1 * * 0

     Male 381 * 90 9 1 * * 0

Demographic Group 
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The Gelfond Group City of Belmont

5b.  How important is it to you that the City of Belmont provide:  Fire protection (South County)

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 676 * 96 3 1 * * 4

Neighborhood
     Homeview 17 * 88 12 0 * * 6

     Sterling Downs 60 * 97 3 0 * * 3

     Central 171 * 96 2 1 * * 1

     McDougal 81 * 95 5 0 * * 1

     Cipriani 156 * 97 3 0 * * 1

     Plateau-Skymont 58 * 98 2 0 * * 2

     Belmont Heights 64 * 97 3 0 * * 3

     Western Hills 5 * 100 0 0 * * 0

     Apartments 49 * 90 6 4 * * 0

     Farallon 4 * 100 0 0 * * 0

     Other 7 * 100 0 0 * * 22

Tenure
     Less than one year 6 * 83 0 17 * * 45

     One year but less than two years 28 * 86 14 0 * * 3

     Two years but less than five years 80 * 94 6 0 * * 2

     Five years but less than ten years 88 * 95 3 1 * * 2

     Ten years or more 471 * 97 2 0 * * 2

Age
     Under 25 4 * 75 0 25 * * 0

     25-34 60 * 90 10 0 * * 2

     35-44 124 * 95 5 0 * * 1

     45-54 109 * 92 6 2 * * 1

     55-64 129 * 98 2 1 * * 0

     65 and older 208 * 99 1 0 * * 0

Gender
     Female 255 * 97 3 0 * * 1

     Male 381 * 95 4 1 * * 0

Demographic Group 
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The Gelfond Group City of Belmont

5c.  How important is it to you that the City of Belmont provide:  Maintenance of streets, roads, sidewalks, street trees

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 680 * 78 21 1 * * 3

Neighborhood
     Homeview 17 * 88 12 0 * * 6

     Sterling Downs 61 * 74 26 0 * * 2

     Central 172 * 79 19 2 * * 1

     McDougal 81 * 79 21 0 * * 1

     Cipriani 157 * 73 25 1 * * 1

     Plateau-Skymont 58 * 86 12 2 * * 2

     Belmont Heights 64 * 89 11 0 * * 3

     Western Hills 5 * 80 20 0 * * 0

     Apartments 49 * 69 29 2 * * 0

     Farallon 4 * 75 25 0 * * 0

     Other 7 * 43 43 14 * * 22

Tenure
     Less than one year 6 * 50 33 17 * * 45

     One year but less than two years 29 * 83 17 0 * * 0

     Two years but less than five years 81 * 74 23 2 * * 1

     Five years but less than ten years 89 * 75 24 1 * * 1

     Ten years or more 472 * 79 20 1 * * 2

Age
     Under 25 4 * 75 0 25 * * 0

     25-34 61 * 79 20 2 * * 0

     35-44 125 * 74 24 2 * * 0

     45-54 110 * 78 22 0 * * 0

     55-64 129 * 74 25 1 * * 0

     65 and older 208 * 83 16 1 * * 0

Gender
     Female 258 * 82 17 1 * * 0

     Male 381 * 76 23 1 * * 0

Demographic Group 
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The Gelfond Group City of Belmont

5d.  How important is it to you that the City of Belmont provide:  Traffic safety

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 677 * 75 23 2 * * 4

Neighborhood
     Homeview 17 * 71 29 0 * * 6

     Sterling Downs 59 * 88 12 0 * * 5

     Central 172 * 69 30 2 * * 1

     McDougal 81 * 78 17 5 * * 1

     Cipriani 157 * 71 27 1 * * 1

     Plateau-Skymont 58 * 79 21 0 * * 2

     Belmont Heights 64 * 81 16 3 * * 3

     Western Hills 5 * 100 0 0 * * 0

     Apartments 49 * 69 27 4 * * 0

     Farallon 4 * 100 0 0 * * 0

     Other 7 * 71 14 14 * * 22

Tenure
     Less than one year 6 * 50 33 17 * * 45

     One year but less than two years 28 * 57 39 4 * * 3

     Two years but less than five years 81 * 65 32 2 * * 1

     Five years but less than ten years 89 * 72 26 2 * * 1

     Ten years or more 470 * 78 20 2 * * 2

Age
     Under 25 4 * 50 25 25 * * 0

     25-34 60 * 58 40 2 * * 2

     35-44 125 * 69 28 3 * * 0

     45-54 109 * 76 21 3 * * 1

     55-64 129 * 71 26 3 * * 0

     65 and older 208 * 83 17 0 * * 0

Gender
     Female 257 * 82 16 1 * * 0

     Male 380 * 68 29 3 * * 0

Demographic Group 
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The Gelfond Group City of Belmont

5e. How important is it to you that the City of Belmont provide:  Library services

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 664 * 45 46 9 * * 5

Neighborhood
     Homeview 17 * 53 41 6 * * 6

     Sterling Downs 57 * 39 54 7 * * 8

     Central 167 * 49 41 10 * * 3

     McDougal 80 * 46 46 8 * * 2

     Cipriani 155 * 41 49 10 * * 2

     Plateau-Skymont 57 * 42 46 12 * * 3

     Belmont Heights 64 * 48 41 11 * * 3

     Western Hills 5 * 60 40 0 * * 0

     Apartments 47 * 47 47 6 * * 4

     Farallon 4 * 0 100 0 * * 0

     Other 7 * 29 43 29 * * 22

Tenure
     Less than one year 6 * 17 33 50 * * 45

     One year but less than two years 29 * 48 45 7 * * 0

     Two years but less than five years 80 * 58 33 10 * * 2

     Five years but less than ten years 88 * 44 43 13 * * 2

     Ten years or more 458 * 43 49 9 * * 5

Age
     Under 25 4 * 25 50 25 * * 0

     25-34 61 * 52 38 10 * * 0

     35-44 125 * 50 40 10 * * 0

     45-54 110 * 41 44 15 * * 0

     55-64 124 * 42 50 8 * * 4

     65 and older 199 * 42 51 8 * * 4

Gender
     Female 252 * 54 40 6 * * 2

     Male 373 * 38 50 12 * * 2

Demographic Group 
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The Gelfond Group City of Belmont

5f.  How important is it to you that the City of Belmont provide:  Utilities (sewer/storm drain service)

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 669 * 76 22 2 * * 5

Neighborhood
     Homeview 16 * 81 19 0 * * 11

     Sterling Downs 59 * 66 32 2 * * 5

     Central 169 * 73 24 3 * * 2

     McDougal 80 * 73 24 4 * * 2

     Cipriani 156 * 78 22 1 * * 1

     Plateau-Skymont 58 * 84 14 2 * * 2

     Belmont Heights 64 * 86 13 2 * * 3

     Western Hills 5 * 80 20 0 * * 0

     Apartments 47 * 77 21 2 * * 4

     Farallon 4 * 50 50 0 * * 0

     Other 7 * 71 29 0 * * 22

Tenure
     Less than one year 6 * 67 17 17 * * 45

     One year but less than two years 29 * 66 34 0 * * 0

     Two years but less than five years 81 * 72 25 4 * * 1

     Five years but less than ten years 87 * 77 18 5 * * 3

     Ten years or more 463 * 78 22 1 * * 4

Age
     Under 25 4 * 50 25 25 * * 0

     25-34 60 * 73 27 0 * * 2

     35-44 124 * 72 24 4 * * 1

     45-54 109 * 82 17 2 * * 1

     55-64 126 * 73 25 2 * * 2

     65 and older 204 * 78 21 1 * * 2

Gender
     Female 253 * 79 19 2 * * 2

     Male 376 * 74 24 2 * * 1

Demographic Group 
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The Gelfond Group City of Belmont

5g.  How important is it to you that the City of Belmont provide:  Garbage collection/recycling (BFI)

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 671 * 73 24 3 * * 4

Neighborhood
     Homeview 17 * 100 0 0 * * 6

     Sterling Downs 57 * 67 28 5 * * 8

     Central 170 * 68 27 5 * * 2

     McDougal 81 * 77 20 4 * * 1

     Cipriani 156 * 73 26 1 * * 1

     Plateau-Skymont 58 * 84 14 2 * * 2

     Belmont Heights 64 * 84 14 2 * * 3

     Western Hills 5 * 60 40 0 * * 0

     Apartments 48 * 65 33 2 * * 2

     Farallon 4 * 50 50 0 * * 0

     Other 7 * 43 57 0 * * 22

Tenure
     Less than one year 6 * 50 33 17 * * 45

     One year but less than two years 29 * 76 21 3 * * 0

     Two years but less than five years 81 * 63 31 6 * * 1

     Five years but less than ten years 88 * 72 26 2 * * 2

     Ten years or more 464 * 76 22 2 * * 4

Age
     Under 25 4 * 50 25 25 * * 0

     25-34 61 * 74 23 3 * * 0

     35-44 124 * 70 27 3 * * 1

     45-54 109 * 73 22 5 * * 1

     55-64 127 * 67 30 3 * * 2

     65 and older 205 * 79 20 1 * * 1

Gender
     Female 255 * 78 20 3 * * 1

     Male 377 * 70 27 3 * * 1

Demographic Group 

73

100

67

68

77

73

84

84

60

65

50

43

50

76

63

72

76

50

74

70

73

67

79

78

70

24

28

27

20

26

14

14

40

33

50

57

33

21

31

26

22

25

23

27

22

30

20

20

27

3

0

5

5

4

1

2

2

0

2

0

0

17

3

6

2

2

25

3

3

5

3

1

3

3

NeutralFavorable Unfavorable

1.  Very Important
2.  Somewhat Important
3.  Not Important At All

5/29/2002 Page 11



The Gelfond Group City of Belmont

5h.  How important is it to you that the City of Belmont provide:  Animal control

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 653 * 37 50 13 * * 7

Neighborhood
     Homeview 17 * 47 47 6 * * 6

     Sterling Downs 59 * 37 46 17 * * 5

     Central 169 * 38 47 15 * * 2

     McDougal 75 * 33 47 20 * * 9

     Cipriani 152 * 36 58 7 * * 4

     Plateau-Skymont 55 * 29 55 16 * * 7

     Belmont Heights 60 * 48 47 5 * * 9

     Western Hills 4 * 50 25 25 * * 20

     Apartments 47 * 36 51 13 * * 4

     Farallon 4 * 25 75 0 * * 0

     Other 7 * 14 57 29 * * 22

Tenure
     Less than one year 6 * 0 67 33 * * 45

     One year but less than two years 29 * 31 52 17 * * 0

     Two years but less than five years 80 * 35 49 16 * * 2

     Five years but less than ten years 83 * 29 59 12 * * 8

     Ten years or more 452 * 40 49 12 * * 6

Age
     Under 25 4 * 0 75 25 * * 0

     25-34 59 * 24 49 27 * * 3

     35-44 119 * 36 53 11 * * 5

     45-54 109 * 32 56 12 * * 1

     55-64 124 * 36 48 16 * * 4

     65 and older 198 * 42 48 10 * * 5

Gender
     Female 248 * 42 48 9 * * 4

     Male 366 * 32 52 16 * * 4

Demographic Group 
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The Gelfond Group City of Belmont

5i.  How important is it to you that the City of Belmont provide:  Zoning & Planning

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 646 * 53 40 7 * * 8

Neighborhood
     Homeview 17 * 59 35 6 * * 6

     Sterling Downs 57 * 42 46 12 * * 8

     Central 162 * 48 46 6 * * 6

     McDougal 77 * 56 38 6 * * 6

     Cipriani 148 * 57 39 4 * * 6

     Plateau-Skymont 56 * 54 39 7 * * 5

     Belmont Heights 64 * 66 30 5 * * 3

     Western Hills 5 * 80 20 0 * * 0

     Apartments 46 * 50 37 13 * * 6

     Farallon 3 * 33 67 0 * * 25

     Other 7 * 29 57 14 * * 22

Tenure
     Less than one year 5 * 20 40 40 * * 55

     One year but less than two years 28 * 57 36 7 * * 3

     Two years but less than five years 78 * 47 46 6 * * 5

     Five years but less than ten years 86 * 50 40 10 * * 4

     Ten years or more 446 * 55 39 5 * * 7

Age
     Under 25 3 * 33 33 33 * * 25

     25-34 59 * 42 51 7 * * 3

     35-44 121 * 49 42 9 * * 3

     45-54 104 * 55 38 7 * * 5

     55-64 125 * 53 40 7 * * 3

     65 and older 195 * 56 39 5 * * 6

Gender
     Female 239 * 59 37 4 * * 7

     Male 369 * 48 43 9 * * 3

Demographic Group 

53

59

42

48

56

57

54

66

80

50

33

29

20

57

47

50

55

33

42

49

55

53

56

59

48

40

35

46

46

38

39

39

30

20

37

67

57

40

36

46

40

39

33

51

42

38

40

39

37

43

7

6

12

6

6

4

7

5

0

13

0

14

40

7

6

10

5

33

7

9

7

7

5

4

9

NeutralFavorable Unfavorable

1.  Very Important
2.  Somewhat Important
3.  Not Important At All
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The Gelfond Group City of Belmont

5j.  How important is it to you that the City of Belmont provide:  Recreational programs/Special Events

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 394 * 39 48 13 * * 5

Neighborhood
     Homeview 10 * 70 30 0 * * 9

     Sterling Downs 34 * 50 47 3 * * 3

     Central 92 * 38 48 14 * * 2

     McDougal 49 * 43 45 12 * * 6

     Cipriani 94 * 28 59 14 * * 5

     Plateau-Skymont 35 * 46 37 17 * * 3

     Belmont Heights 43 * 37 53 9 * * 4

     Western Hills 4 * 50 25 25 * * 0

     Apartments 29 * 48 31 21 * * 9

     Farallon 1 * 0 100 0 * * 0

     Other 1 * 0 100 0 * * 67

Tenure
     Less than one year 4 * 25 75 0 * * 0

     One year but less than two years 19 * 42 47 11 * * 0

     Two years but less than five years 43 * 44 37 19 * * 4

     Five years but less than ten years 52 * 27 58 15 * * 5

     Ten years or more 275 * 41 48 11 * * 5

Age
     Under 25 3 * 33 67 0 * * 0

     25-34 30 * 30 53 17 * * 3

     35-44 71 * 49 41 10 * * 4

     45-54 67 * 43 40 16 * * 3

     55-64 75 * 40 45 15 * * 5

     65 and older 121 * 36 50 13 * * 7

Gender
     Female 161 * 51 40 9 * * 4

     Male 207 * 32 50 17 * * 6

Demographic Group 

39

70

50

38

43

28

46

37

50

48

25

42

44

27

41

33

30

49

43

40

36

51

32

48

30

47

48

45

59

37

53

25

31

100

100

75

47

37

58

48

67

53

41

40

45

50

40

50

13

0

3

14

12

14

17

9

25

21

0

0

0

11

19

15

11

0

17

10

16

15

13

9

17

NeutralFavorable Unfavorable

1.  Very Important
2.  Somewhat Important
3.  Not Important At All
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The Gelfond Group City of Belmont

5k.  How important is it to you that the City of Belmont provide:  Building Permits/Inspection

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 395 * 61 30 9 * * 5

Neighborhood
     Homeview 10 * 90 0 10 * * 9

     Sterling Downs 32 * 47 34 19 * * 9

     Central 92 * 63 28 9 * * 2

     McDougal 50 * 58 36 6 * * 4

     Cipriani 94 * 63 30 7 * * 5

     Plateau-Skymont 34 * 65 26 9 * * 6

     Belmont Heights 43 * 60 37 2 * * 4

     Western Hills 4 * 50 50 0 * * 0

     Apartments 30 * 63 17 20 * * 6

     Farallon 1 * 0 100 0 * * 0

     Other 3 * 33 67 0 * * 0

Tenure
     Less than one year 3 * 0 33 67 * * 25

     One year but less than two years 19 * 58 37 5 * * 0

     Two years but less than five years 43 * 49 35 16 * * 4

     Five years but less than ten years 54 * 54 31 15 * * 2

     Ten years or more 275 * 65 28 6 * * 5

Age
     Under 25 2 * 50 0 50 * * 33

     25-34 29 * 55 34 10 * * 6

     35-44 71 * 52 34 14 * * 4

     45-54 66 * 62 30 8 * * 4

     55-64 78 * 60 32 8 * * 1

     65 and older 122 * 67 25 8 * * 6

Gender
     Female 157 * 66 29 5 * * 6

     Male 212 * 58 30 13 * * 4

Demographic Group 

61

90

47

63

58

63

65

60

50

63

33

58

49

54

65

50

55

52

62

60

67

66

58

30

34

28

36

30

26

37

50

17

100

67

33

37

35

31

28

34

34

30

32

25

29

30

9

10

19

9

6

7

9

2

0

20

0

0

67

5

16

15

6

50

10

14

8

8

8

5

13

NeutralFavorable Unfavorable

1.  Very Important
2.  Somewhat Important
3.  Not Important At All
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The Gelfond Group City of Belmont

5l.  How important is it to you that the City of Belmont provide:  Park, Athletic Field and Open Space maintenance

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 662 * 53 42 5 * * 6

Neighborhood
     Homeview 17 * 82 12 6 * * 6

     Sterling Downs 59 * 61 37 2 * * 5

     Central 168 * 51 43 6 * * 3

     McDougal 77 * 55 43 3 * * 6

     Cipriani 155 * 48 45 8 * * 2

     Plateau-Skymont 57 * 53 46 2 * * 3

     Belmont Heights 61 * 61 38 2 * * 8

     Western Hills 5 * 60 40 0 * * 0

     Apartments 49 * 55 43 2 * * 0

     Farallon 3 * 33 67 0 * * 25

     Other 7 * 29 57 14 * * 22

Tenure
     Less than one year 6 * 33 50 17 * * 45

     One year but less than two years 26 * 65 35 0 * * 10

     Two years but less than five years 80 * 58 38 5 * * 2

     Five years but less than ten years 88 * 59 36 5 * * 2

     Ten years or more 459 * 51 44 5 * * 5

Age
     Under 25 4 * 25 50 25 * * 0

     25-34 60 * 57 42 2 * * 2

     35-44 123 * 65 31 4 * * 2

     45-54 109 * 60 39 2 * * 1

     55-64 128 * 48 45 8 * * 1

     65 and older 199 * 44 51 6 * * 4

Gender
     Female 252 * 60 36 4 * * 2

     Male 373 * 47 47 6 * * 2

Demographic Group 

53

82

61

51

55

48

53

61

60

55

33

29

33

65

58

59

51

25

57

65

60

48

44

60

47

42

12

37

43

43

45

46

38

40

43

67

57

50

35

38

36

44

50

42

31

39

45

51

36

47

5

6

2

6

3

8

2

2

0

2

0

14

17

0

5

5

5

25

2

4

2

8

6

4

6

NeutralFavorable Unfavorable

1.  Very Important
2.  Somewhat Important
3.  Not Important At All
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The Gelfond Group City of Belmont

5m.  How important is it to you that the City of Belmont provide:  Code Enforcement

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 310 * 46 45 8 * * 56

Neighborhood
     Homeview 11 * 64 36 0 * * 39

     Sterling Downs 22 * 50 45 5 * * 65

     Central 78 * 42 49 9 * * 55

     McDougal 32 * 44 47 9 * * 61

     Cipriani 75 * 44 45 11 * * 53

     Plateau-Skymont 28 * 54 39 7 * * 53

     Belmont Heights 29 * 62 38 0 * * 56

     Western Hills 2 * 100 0 0 * * 60

     Apartments 28 * 36 50 14 * * 43

     Farallon 2 * 0 50 50 * * 50

     Other 2 * 0 100 0 * * 78

Tenure
     Less than one year 1 * 0 100 0 * * 91

     One year but less than two years 6 * 67 33 0 * * 79

     Two years but less than five years 27 * 30 56 15 * * 67

     Five years but less than ten years 26 * 38 46 15 * * 71

     Ten years or more 247 * 49 44 7 * * 49

Age
     Under 25 0 No Data to Report * * * * * NA

     25-34 21 * 24 67 10 * * 66

     35-44 43 * 30 47 23 * * 66

     45-54 44 * 43 50 7 * * 60

     55-64 57 * 51 44 5 * * 56

     65 and older 141 * 54 40 6 * * 32

Gender
     Female 124 * 52 44 4 * * 52

     Male 183 * 43 46 11 * * 52

Demographic Group 

46

64

50

42

44

44

54

62

100

36

67

30

38

49

24

30

43

51

54

52

43

45

36

45

49

47

45

39

38

50

50

100

100

33

56

46

44

67

47

50

44

40

44

46

8

0

5

9

9

11

7

0

0

14

50

0

0

0

15

15

7

10

23

7

5

6

4

11

NeutralFavorable Unfavorable

1.  Very Important
2.  Somewhat Important
3.  Not Important At All
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The Gelfond Group City of Belmont

5n.  How important is it to you that the City of Belmont provide:  City Clerk/Records

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 627 * 36 54 10 * * 11

Neighborhood
     Homeview 16 * 44 44 13 * * 11

     Sterling Downs 54 * 33 59 7 * * 13

     Central 157 * 35 53 12 * * 9

     McDougal 75 * 40 51 9 * * 9

     Cipriani 146 * 35 57 8 * * 8

     Plateau-Skymont 55 * 31 62 7 * * 7

     Belmont Heights 59 * 46 47 7 * * 11

     Western Hills 5 * 40 60 0 * * 0

     Apartments 46 * 33 50 17 * * 6

     Farallon 3 * 33 33 33 * * 25

     Other 7 * 29 71 0 * * 22

Tenure
     Less than one year 6 * 17 50 33 * * 45

     One year but less than two years 25 * 36 64 0 * * 14

     Two years but less than five years 75 * 28 60 12 * * 9

     Five years but less than ten years 86 * 23 59 17 * * 4

     Ten years or more 432 * 41 51 9 * * 10

Age
     Under 25 3 * 33 33 33 * * 25

     25-34 57 * 23 67 11 * * 7

     35-44 118 * 28 58 14 * * 6

     45-54 106 * 33 58 8 * * 4

     55-64 121 * 39 50 11 * * 6

     65 and older 185 * 43 49 9 * * 11

Gender
     Female 227 * 42 50 8 * * 12

     Male 364 * 31 57 12 * * 4

Demographic Group 

36

44

33

35

40

35

31

46

40

33

33

29

17

36

28

23

41

33

23

28

33

39

43

42

31

54

44

59

53

51

57

62

47

60

50

33

71

50

64

60

59

51

33

67

58

58

50

49

50

57

10

13

7

12

9

8

7

7

0

17

33

0

33

0

12

17

9

33

11

14

8

11

9

8

12

NeutralFavorable Unfavorable

1.  Very Important
2.  Somewhat Important
3.  Not Important At All
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The Gelfond Group City of Belmont

5o.  How important is it to you that the City of Belmont provide:  Parking

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 655 * 36 51 13 * * 7

Neighborhood
     Homeview 16 * 50 44 6 * * 11

     Sterling Downs 58 * 41 48 10 * * 6

     Central 166 * 32 55 13 * * 4

     McDougal 77 * 39 45 16 * * 6

     Cipriani 152 * 32 57 12 * * 4

     Plateau-Skymont 57 * 35 47 18 * * 3

     Belmont Heights 62 * 44 48 8 * * 6

     Western Hills 5 * 60 40 0 * * 0

     Apartments 48 * 42 42 17 * * 2

     Farallon 3 * 0 67 33 * * 25

     Other 7 * 29 57 14 * * 22

Tenure
     Less than one year 6 * 50 33 17 * * 45

     One year but less than two years 27 * 22 63 15 * * 7

     Two years but less than five years 79 * 27 52 22 * * 4

     Five years but less than ten years 88 * 31 56 14 * * 2

     Ten years or more 452 * 39 50 11 * * 6

Age
     Under 25 3 * 67 33 0 * * 25

     25-34 60 * 25 53 22 * * 2

     35-44 123 * 33 57 10 * * 2

     45-54 109 * 26 57 17 * * 1

     55-64 123 * 35 52 13 * * 5

     65 and older 199 * 47 43 10 * * 4

Gender
     Female 249 * 43 48 8 * * 3

     Male 370 * 31 53 16 * * 3

Demographic Group 

36

50

41

32

39

32

35

44

60

42

29

50

22

27

31

39

67

25

33

26

35

47

43

31

51

44

48

55

45

57

47

48

40

42

67

57

33

63

52

56

50

33

53

57

57

52

43

48

53

13

6

10

13

16

12

18

8

0

17

33

14

17

15

22

14

11

0

22

10

17

13

10

8

16

NeutralFavorable Unfavorable

1.  Very Important
2.  Somewhat Important
3.  Not Important At All
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The Gelfond Group City of Belmont

6a.  How satisfied are you with…the City of Belmont:  Police protection

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 648 * 67 22 7 3 2 8

Neighborhood
     Homeview 15 * 47 33 7 13 0 17

     Sterling Downs 59 * 59 24 10 5 2 5

     Central 166 * 64 21 8 3 4 4

     McDougal 76 * 66 24 5 4 1 7

     Cipriani 146 * 69 20 8 2 1 8

     Plateau-Skymont 57 * 82 14 4 0 0 3

     Belmont Heights 63 * 71 24 3 0 2 5

     Western Hills 5 * 40 60 0 0 0 0

     Apartments 47 * 64 23 9 4 0 4

     Farallon 3 * 33 33 33 0 0 25

     Other 7 * 57 29 14 0 0 22

Tenure
     Less than one year 6 * 83 0 0 0 17 45

     One year but less than two years 27 * 48 37 11 4 0 7

     Two years but less than five years 73 * 63 27 7 3 0 11

     Five years but less than ten years 85 * 54 32 7 6 1 6

     Ten years or more 454 * 70 19 7 2 2 6

Age
     Under 25 4 * 50 25 0 0 25 0

     25-34 56 * 57 36 5 2 0 8

     35-44 119 * 60 29 8 3 1 5

     45-54 109 * 61 23 9 4 3 1

     55-64 124 * 69 16 10 4 2 4

     65 and older 203 * 74 19 4 2 0 2

Gender
     Female 249 * 72 20 6 2 0 3

     Male 368 * 63 24 8 4 2 3

Demographic Group 

89

80

83

86

89

89

96

95

100

87

67

86

83

85

90

86

89

75

93

89

84

85

94

92

87

7

7

10

8

5

8

4

3

9

33

14

11

7

7

7

5

8

9

10

4

6

8

4

13

7

7

5

3

0

2

0

4

0

0

17

4

3

7

4

25

2

3

6

6

2

2

5

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6b.  How satisfied are you with…the City of Belmont:  Fire protection (South County)

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 617 * 74 17 8 1 1 12

Neighborhood
     Homeview 15 * 60 27 13 0 0 17

     Sterling Downs 55 * 69 13 11 4 4 11

     Central 156 * 73 18 8 0 1 10

     McDougal 73 * 81 11 7 1 0 11

     Cipriani 140 * 79 14 6 1 0 11

     Plateau-Skymont 57 * 81 16 2 0 2 3

     Belmont Heights 60 * 75 18 7 0 0 9

     Western Hills 5 * 40 40 20 0 0 0

     Apartments 42 * 67 26 7 0 0 14

     Farallon 3 * 33 33 33 0 0 25

     Other 7 * 71 14 14 0 0 22

Tenure
     Less than one year 5 * 80 20 0 0 0 55

     One year but less than two years 20 * 55 20 25 0 0 31

     Two years but less than five years 65 * 55 29 15 0 0 21

     Five years but less than ten years 81 * 70 14 16 0 0 10

     Ten years or more 444 * 79 15 4 1 1 8

Age
     Under 25 4 * 100 0 0 0 0 0

     25-34 46 * 59 22 20 0 0 25

     35-44 111 * 59 27 11 1 2 11

     45-54 105 * 72 16 11 0 0 5

     55-64 122 * 78 14 5 2 1 5

     65 and older 196 * 83 13 3 0 1 6

Gender
     Female 231 * 77 14 7 1 1 10

     Male 354 * 72 19 8 1 1 7

Demographic Group 

91

87

82

91

92

93

96

93

80

93

67

86

100

75

85

84

94

100

80

86

89

92

96

91

91

8

13

11

8

7

6

2

7

20

7

33

14

25

15

16

4

20

11

11

5

3

7

8

1

0

7

1

1

1

2

0

0

0

0

0

0

0

0

0

2

0

0

3

0

3

1

2

1

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6c.  How satisfied are you with…the City of Belmont:  Maintenance of streets, roads, sidewalks, street trees

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 663 * 14 39 16 20 11 6

Neighborhood
     Homeview 17 * 12 24 29 12 24 6

     Sterling Downs 59 * 8 46 20 19 7 5

     Central 166 * 8 38 19 22 13 4

     McDougal 78 * 14 35 14 24 13 5

     Cipriani 155 * 12 39 15 23 11 2

     Plateau-Skymont 58 * 17 38 16 16 14 2

     Belmont Heights 62 * 18 47 8 18 10 6

     Western Hills 5 * 20 20 20 40 0 0

     Apartments 48 * 29 38 17 10 6 2

     Farallon 3 * 33 67 0 0 0 25

     Other 7 * 43 29 14 14 0 22

Tenure
     Less than one year 6 * 33 50 0 0 17 45

     One year but less than two years 29 * 17 41 21 17 3 0

     Two years but less than five years 80 * 15 53 16 10 6 2

     Five years but less than ten years 87 * 10 37 21 24 8 3

     Ten years or more 458 * 14 37 15 22 13 5

Age
     Under 25 4 * 0 75 0 0 25 0

     25-34 60 * 15 43 15 18 8 2

     35-44 124 * 11 43 20 15 11 1

     45-54 110 * 15 31 19 29 5 0

     55-64 128 * 13 38 15 23 11 1

     65 and older 202 * 12 39 14 18 17 3

Gender
     Female 254 * 19 36 15 22 9 2

     Male 376 * 10 40 17 19 14 1

Demographic Group 

52

35

54

46

49

51

55

65

40

67

100

71

83

59

68

47

50

75

58

54

46

51

51

54

50

16

29

20

19

14

15

16

8

20

17

14

21

16

21

15

15

20

19

15

14

15

17

31

35

25

35

37

34

29

27

40

17

0

14

17

21

16

32

34

25

27

26

35

34

35

31

33

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6d.  How satisfied are you with…the City of Belmont:  Traffic

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 637 * 9 30 17 27 16 9

Neighborhood
     Homeview 16 * 0 6 31 31 31 11

     Sterling Downs 56 * 11 27 9 39 14 10

     Central 162 * 7 34 15 25 19 6

     McDougal 74 * 9 30 16 23 22 10

     Cipriani 148 * 10 27 22 30 11 6

     Plateau-Skymont 57 * 7 35 12 33 12 3

     Belmont Heights 59 * 10 41 15 20 14 11

     Western Hills 5 * 20 20 60 0 0 0

     Apartments 48 * 17 29 13 31 10 2

     Farallon 2 * 0 50 0 50 0 50

     Other 7 * 0 14 57 0 29 22

Tenure
     Less than one year 6 * 17 33 17 17 17 45

     One year but less than two years 28 * 18 18 29 25 11 3

     Two years but less than five years 80 * 8 41 19 23 10 2

     Five years but less than ten years 82 * 9 29 17 33 12 9

     Ten years or more 439 * 9 30 16 28 18 9

Age
     Under 25 4 * 0 75 0 0 25 0

     25-34 59 * 15 36 19 27 3 3

     35-44 122 * 7 29 20 32 13 2

     45-54 109 * 7 26 18 34 15 1

     55-64 127 * 6 30 15 24 24 2

     65 and older 201 * 12 32 16 25 15 3

Gender
     Female 254 * 11 32 17 28 13 2

     Male 370 * 8 29 18 28 17 3

Demographic Group 

40

6

38

41

39

37

42

51

40

46

50

14

50

36

49

38

39

75

51

35

33

36

44

43

37

17

31

9

15

16

22

12

15

60

13

57

17

29

19

17

16

19

20

18

15

16

17

18

43

63

54

44

45

41

46

34

0

42

50

29

33

36

33

45

45

25

31

45

49

49

40

41

45

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6e.  How satisfied are you with…the City of Belmont:  Traffic safety

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 627 * 16 34 26 16 8 11

Neighborhood
     Homeview 16 * 0 19 31 25 25 11

     Sterling Downs 55 * 11 33 20 27 9 11

     Central 159 * 12 36 28 13 11 8

     McDougal 74 * 15 38 23 16 8 10

     Cipriani 148 * 19 32 28 16 5 6

     Plateau-Skymont 54 * 19 30 24 22 6 8

     Belmont Heights 58 * 22 43 19 9 7 12

     Western Hills 5 * 20 40 40 0 0 0

     Apartments 46 * 22 37 22 15 4 6

     Farallon 2 * 50 0 0 50 0 50

     Other 7 * 0 14 57 29 0 22

Tenure
     Less than one year 5 * 20 0 20 40 20 55

     One year but less than two years 28 * 21 32 32 14 0 3

     Two years but less than five years 77 * 18 38 25 17 3 6

     Five years but less than ten years 83 * 14 25 36 23 1 8

     Ten years or more 433 * 15 36 23 15 11 10

Age
     Under 25 4 * 0 50 25 0 25 0

     25-34 58 * 21 28 38 14 0 5

     35-44 119 * 18 29 23 25 4 5

     45-54 110 * 11 28 35 15 11 0

     55-64 126 * 12 36 26 16 10 2

     65 and older 196 * 19 42 19 12 8 6

Gender
     Female 250 * 18 34 22 19 7 3

     Male 364 * 15 34 29 14 8 4

Demographic Group 

50

19

44

48

53

51

48

66

60

59

50

14

20

54

56

40

52

50

48

48

39

48

61

52

49

26

31

20

28

23

28

24

19

40

22

57

20

32

25

36

23

25

38

23

35

26

19

22

29

24

50

36

24

24

21

28

16

0

20

50

29

60

14

19

24

25

25

14

29

25

26

20

26

23

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6f.  How satisfied are you with…the City of Belmont:  Library services

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 561 * 23 36 27 10 4 20

Neighborhood
     Homeview 14 * 14 50 36 0 0 22

     Sterling Downs 48 * 13 42 29 13 4 23

     Central 142 * 20 37 27 10 7 18

     McDougal 69 * 25 42 23 7 3 16

     Cipriani 132 * 23 30 33 11 3 16

     Plateau-Skymont 49 * 18 47 18 12 4 17

     Belmont Heights 50 * 34 32 18 14 2 24

     Western Hills 5 * 60 20 20 0 0 0

     Apartments 42 * 31 33 26 7 2 14

     Farallon 1 * 0 0 0 0 100 75

     Other 6 * 33 17 33 17 0 33

Tenure
     Less than one year 4 * 50 0 25 0 25 64

     One year but less than two years 21 * 14 38 33 10 5 28

     Two years but less than five years 65 * 18 29 32 11 9 21

     Five years but less than ten years 72 * 11 28 38 14 10 20

     Ten years or more 397 * 25 39 24 10 2 18

Age
     Under 25 4 * 0 25 50 0 25 0

     25-34 48 * 21 29 23 15 13 21

     35-44 101 * 11 36 34 13 7 19

     45-54 99 * 13 31 36 14 5 10

     55-64 116 * 23 34 28 13 3 10

     65 and older 180 * 36 44 17 3 1 13

Gender
     Female 219 * 23 39 21 11 6 15

     Male 330 * 23 35 30 9 3 13

Demographic Group 

59

64

54

56

67

53

65

66

80

64

50

50

52

48

39

65

25

50

47

44

57

79

62

58

27

36

29

27

23

33

18

18

20

26

33

25

33

32

38

24

50

23

34

36

28

17

21

30

14

0

17

17

10

14

16

16

0

10

100

17

25

14

20

24

12

25

27

20

19

16

4

17

12

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6g.  How satisfied are you with…the City of Belmont:  Utilities (sewer/storm drain service)

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 605 * 29 39 22 7 2 14

Neighborhood
     Homeview 13 * 0 46 46 8 0 28

     Sterling Downs 52 * 12 54 29 6 0 16

     Central 152 * 22 38 24 13 3 12

     McDougal 69 * 39 33 22 1 4 16

     Cipriani 149 * 32 39 19 9 1 6

     Plateau-Skymont 55 * 40 35 20 4 2 7

     Belmont Heights 56 * 39 43 11 2 5 15

     Western Hills 4 * 0 50 50 0 0 20

     Apartments 45 * 38 38 20 4 0 8

     Farallon 1 * 0 100 0 0 0 75

     Other 6 * 17 33 50 0 0 33

Tenure
     Less than one year 4 * 50 0 25 0 25 64

     One year but less than two years 24 * 33 29 33 4 0 17

     Two years but less than five years 74 * 27 35 27 9 1 10

     Five years but less than ten years 81 * 25 35 30 9 2 10

     Ten years or more 420 * 30 42 19 6 2 13

Age
     Under 25 4 * 25 0 50 0 25 0

     25-34 51 * 27 35 24 12 2 16

     35-44 115 * 29 36 30 5 1 8

     45-54 106 * 25 35 27 9 3 4

     55-64 124 * 22 43 23 9 3 4

     65 and older 192 * 37 43 13 5 2 8

Gender
     Female 236 * 33 39 21 6 2 9

     Male 357 * 26 40 23 8 3 6

Demographic Group 

69

46

65

61

72

71

75

82

50

76

100

50

50

63

62

59

72

25

63

64

60

65

80

72

66

22

46

29

24

22

19

20

11

50

20

50

25

33

27

30

19

50

24

30

27

23

13

21

23

9

8

6

16

6

10

5

7

0

4

0

0

25

4

11

11

8

25

14

6

12

12

7

7

11

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6h.  How satisfied are you with…the City of Belmont:  Garbage collection/recycling (BFI)

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 632 * 50 33 11 5 2 10

Neighborhood
     Homeview 16 * 38 44 0 13 6 11

     Sterling Downs 55 * 35 40 18 5 2 11

     Central 160 * 48 39 7 6 1 8

     McDougal 72 * 56 24 13 6 3 12

     Cipriani 150 * 52 29 11 5 3 5

     Plateau-Skymont 58 * 62 31 5 2 0 2

     Belmont Heights 60 * 60 30 8 2 0 9

     Western Hills 5 * 20 80 0 0 0 0

     Apartments 45 * 47 31 18 4 0 8

     Farallon 1 * 100 0 0 0 0 75

     Other 7 * 29 29 43 0 0 22

Tenure
     Less than one year 6 * 33 33 17 0 17 45

     One year but less than two years 27 * 37 41 7 11 4 7

     Two years but less than five years 75 * 39 32 24 5 0 9

     Five years but less than ten years 85 * 44 33 14 7 2 6

     Ten years or more 437 * 54 33 8 4 1 9

Age
     Under 25 3 * 33 0 33 0 33 25

     25-34 56 * 39 38 14 5 4 8

     35-44 122 * 41 39 11 7 2 2

     45-54 109 * 52 29 13 6 0 1

     55-64 125 * 43 36 13 6 2 3

     65 and older 203 * 62 29 5 3 0 2

Gender
     Female 253 * 57 28 8 6 1 2

     Male 367 * 46 36 12 4 2 4

Demographic Group 

83

81

75

86

79

81

93

90

100

78

100

57

67

78

71

76

87

33

77

80

82

79

91

85

82

11

18

7

13

11

5

8

18

43

17

7

24

14

8

33

14

11

13

13

5

8

12

6

19

7

7

8

8

2

2

0

4

0

0

17

15

5

9

5

33

9

9

6

8

3

7

6

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6i.  How satisfied are you with…the City of Belmont:  Animal control

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 534 * 20 30 37 9 4 24

Neighborhood
     Homeview 15 * 13 13 53 13 7 17

     Sterling Downs 44 * 20 32 43 2 2 29

     Central 132 * 14 32 35 14 5 24

     McDougal 57 * 21 30 42 4 4 30

     Cipriani 134 * 19 33 32 10 5 15

     Plateau-Skymont 47 * 23 21 40 13 2 20

     Belmont Heights 55 * 33 33 33 2 0 17

     Western Hills 5 * 40 0 60 0 0 0

     Apartments 35 * 23 31 40 3 3 29

     Farallon 1 * 100 0 0 0 0 75

     Other 6 * 0 33 50 17 0 33

Tenure
     Less than one year 4 * 0 0 50 50 0 64

     One year but less than two years 18 * 11 33 50 6 0 38

     Two years but less than five years 56 * 20 29 48 4 0 32

     Five years but less than ten years 67 * 15 28 43 7 6 26

     Ten years or more 388 * 22 30 34 10 4 20

Age
     Under 25 3 * 33 0 0 67 0 25

     25-34 37 * 19 24 49 8 0 39

     35-44 95 * 19 28 40 9 3 24

     45-54 96 * 16 31 42 7 4 13

     55-64 110 * 19 25 43 9 4 15

     65 and older 181 * 24 35 28 9 4 13

Gender
     Female 216 * 25 32 34 6 2 16

     Male 307 * 17 29 39 11 5 19

Demographic Group 

50

27

52

46

51

52

45

65

40

54

100

33

44

48

43

52

33

43

47

47

45

59

58

45

37

53

43

35

42

32

40

33

60

40

50

50

50

48

43

34

49

40

42

43

28

34

39

12

20

5

19

7

16

15

2

0

6

0

17

50

6

4

13

13

67

8

13

11

13

13

8

15

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6j.  How satisfied are you with…the City of Belmont:  Zoning & Planning

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 550 * 13 31 29 17 8 22

Neighborhood
     Homeview 13 * 15 23 46 8 8 28

     Sterling Downs 46 * 11 30 41 11 7 26

     Central 140 * 11 35 24 20 10 19

     McDougal 64 * 9 28 36 19 8 22

     Cipriani 132 * 14 30 27 20 10 16

     Plateau-Skymont 51 * 12 39 24 16 10 14

     Belmont Heights 55 * 25 33 25 13 4 17

     Western Hills 3 * 33 0 67 0 0 40

     Apartments 36 * 14 28 36 17 6 27

     Farallon 1 * 100 0 0 0 0 75

     Other 6 * 0 33 50 17 0 33

Tenure
     Less than one year 3 * 0 0 67 33 0 73

     One year but less than two years 21 * 14 24 48 10 5 28

     Two years but less than five years 60 * 10 17 43 20 10 27

     Five years but less than ten years 73 * 11 33 33 18 5 19

     Ten years or more 391 * 15 34 26 17 8 19

Age
     Under 25 3 * 0 0 0 100 0 25

     25-34 40 * 8 28 35 20 10 34

     35-44 110 * 11 28 35 17 9 12

     45-54 97 * 8 28 31 22 11 12

     55-64 113 * 11 35 29 16 9 12

     65 and older 175 * 21 35 24 15 6 16

Gender
     Female 216 * 14 32 31 15 8 16

     Male 323 * 13 31 28 19 9 15

Demographic Group 

45

38

41

46

38

44

51

58

33

42

100

33

38

27

44

49

35

39

36

46

55

46

44

29

46

41

24

36

27

24

25

67

36

50

67

48

43

33

26

35

35

31

29

24

31

28

26

15

17

30

27

30

25

16

0

22

0

17

33

14

30

23

26

100

30

26

33

25

21

23

28

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6k.  How satisfied are you with…the City of Belmont:  Recreational programs/Special Events

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 564 * 23 41 29 5 2 20

Neighborhood
     Homeview 13 * 46 31 15 8 0 28

     Sterling Downs 48 * 17 42 38 4 0 23

     Central 144 * 18 47 24 6 4 17

     McDougal 67 * 37 33 28 1 0 18

     Cipriani 128 * 18 41 31 6 4 19

     Plateau-Skymont 52 * 29 38 27 4 2 12

     Belmont Heights 55 * 22 36 38 4 0 17

     Western Hills 5 * 20 20 40 20 0 0

     Apartments 43 * 26 51 14 9 0 12

     Farallon 1 * 100 0 0 0 0 75

     Other 6 * 0 17 83 0 0 33

Tenure
     Less than one year 5 * 60 20 20 0 0 55

     One year but less than two years 24 * 29 42 21 8 0 17

     Two years but less than five years 66 * 20 44 20 11 6 20

     Five years but less than ten years 77 * 22 38 27 13 0 14

     Ten years or more 390 * 23 41 32 3 2 19

Age
     Under 25 3 * 33 33 0 33 0 25

     25-34 50 * 28 36 22 8 6 18

     35-44 109 * 19 44 25 11 1 13

     45-54 101 * 21 43 27 8 2 8

     55-64 112 * 23 37 35 2 4 13

     65 and older 177 * 25 41 31 2 1 15

Gender
     Female 229 * 28 38 23 7 3 11

     Male 324 * 20 42 33 4 2 15

Demographic Group 

63

77

58

65

70

59

67

58

40

77

100

17

80

71

64

60

63

67

64

63

63

60

66

66

62

29

15

38

24

28

31

27

38

40

14

83

20

21

20

27

32

22

25

27

35

31

23

33

7

8

4

10

1

10

6

4

20

9

0

0

0

8

17

13

5

33

14

12

10

5

3

10

6

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6l.  How satisfied are you with…the City of Belmont:  Building Permits/Inspection

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 515 * 16 27 36 13 8 27

Neighborhood
     Homeview 12 * 17 17 58 0 8 33

     Sterling Downs 43 * 9 30 44 12 5 31

     Central 133 * 14 24 35 17 11 23

     McDougal 59 * 14 36 39 8 3 28

     Cipriani 128 * 15 24 38 14 9 19

     Plateau-Skymont 46 * 17 20 35 20 9 22

     Belmont Heights 49 * 22 35 29 8 6 26

     Western Hills 4 * 25 0 50 25 0 20

     Apartments 34 * 26 35 29 3 6 31

     Farallon 1 * 0 100 0 0 0 75

     Other 4 * 0 25 50 25 0 56

Tenure
     Less than one year 3 * 33 33 33 0 0 73

     One year but less than two years 14 * 14 14 64 0 7 52

     Two years but less than five years 56 * 16 25 39 13 7 32

     Five years but less than ten years 67 * 6 27 46 13 7 26

     Ten years or more 373 * 17 28 33 14 8 23

Age
     Under 25 3 * 33 33 33 0 0 25

     25-34 36 * 11 22 47 11 8 41

     35-44 96 * 14 22 40 16 9 23

     45-54 94 * 10 22 49 10 10 15

     55-64 107 * 9 31 32 16 12 17

     65 and older 167 * 25 31 28 13 4 20

Gender
     Female 197 * 17 25 40 10 8 24

     Male 308 * 15 28 34 15 8 19

Demographic Group 

43

33

40

38

49

39

37

57

25

62

100

25

67

29

41

33

45

67

33

35

32

40

56

42

43

36

58

44

35

39

38

35

29

50

29

50

33

64

39

46

33

33

47

40

49

32

28

40

34

21

8

16

27

12

23

28

14

25

9

0

25

0

7

20

21

22

0

19

25

19

28

17

18

23

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6m.  How satisfied are you with…the City of Belmont:  Park, Athletic Field and Open Space maintenance

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 580 * 21 42 25 7 5 17

Neighborhood
     Homeview 14 * 14 71 0 14 0 22

     Sterling Downs 50 * 22 42 28 4 4 19

     Central 145 * 20 45 22 5 8 16

     McDougal 70 * 24 41 26 6 3 15

     Cipriani 132 * 19 34 34 8 5 16

     Plateau-Skymont 54 * 22 41 19 11 7 8

     Belmont Heights 57 * 21 51 19 9 0 14

     Western Hills 5 * 40 20 40 0 0 0

     Apartments 44 * 25 48 16 11 0 10

     Farallon 1 * 100 0 0 0 0 75

     Other 6 * 17 33 50 0 0 33

Tenure
     Less than one year 3 * 67 33 0 0 0 73

     One year but less than two years 24 * 29 38 25 4 4 17

     Two years but less than five years 69 * 25 41 22 10 3 16

     Five years but less than ten years 80 * 23 43 24 9 3 11

     Ten years or more 402 * 20 43 26 7 5 17

Age
     Under 25 4 * 25 50 25 0 0 0

     25-34 51 * 27 35 24 8 6 16

     35-44 114 * 18 42 21 11 8 9

     45-54 105 * 18 46 23 9 5 5

     55-64 115 * 23 37 32 4 4 11

     65 and older 177 * 23 46 23 6 2 15

Gender
     Female 230 * 27 41 20 7 5 11

     Male 337 * 17 43 28 7 4 12

Demographic Group 

63

86

64

65

66

53

63

72

60

73

100

50

100

67

65

65

62

75

63

60

64

59

68

68

60

25

28

22

26

34

19

19

40

16

50

25

22

24

26

25

24

21

23

32

23

20

28

12

14

8

13

9

13

19

9

0

11

0

0

0

8

13

11

12

0

14

19

13

9

8

12

12

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6n.  How satisfied are you with…the City of Belmont:  Code Enforcement

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 484 * 17 30 38 10 6 31

Neighborhood
     Homeview 13 * 23 15 38 15 8 28

     Sterling Downs 42 * 12 33 40 5 10 32

     Central 127 * 13 27 39 15 6 27

     McDougal 52 * 15 31 48 4 2 37

     Cipriani 117 * 17 29 38 9 6 26

     Plateau-Skymont 42 * 12 33 36 10 10 29

     Belmont Heights 47 * 28 36 28 6 2 29

     Western Hills 4 * 25 25 50 0 0 20

     Apartments 32 * 28 25 31 9 6 35

     Farallon 1 * 0 0 100 0 0 75

     Other 5 * 0 60 40 0 0 44

Tenure
     Less than one year 3 * 33 33 33 0 0 73

     One year but less than two years 14 * 14 7 71 0 7 52

     Two years but less than five years 49 * 18 20 45 10 6 40

     Five years but less than ten years 68 * 7 28 44 10 10 24

     Ten years or more 348 * 18 32 35 10 5 28

Age
     Under 25 3 * 33 0 33 33 0 25

     25-34 38 * 16 21 45 8 11 38

     35-44 85 * 13 20 51 9 7 32

     45-54 89 * 10 35 39 9 7 19

     55-64 97 * 16 30 33 13 7 25

     65 and older 161 * 22 34 32 8 3 23

Gender
     Female 182 * 16 35 36 8 5 29

     Male 292 * 17 26 39 11 7 23

Demographic Group 

46

38

45

40

46

46

45

64

50

53

60

67

21

39

35

50

33

37

33

45

46

57

52

43

38

38

40

39

48

38

36

28

50

31

100

40

33

71

45

44

35

33

45

51

39

33

32

36

39

15

23

14

20

6

15

19

9

0

16

0

0

0

7

16

21

15

33

18

16

16

21

11

13

17

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6o.  How satisfied are you with…the City of Belmont:  City Clerk/Records

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 444 * 22 25 48 3 1 37

Neighborhood
     Homeview 11 * 36 0 64 0 0 39

     Sterling Downs 38 * 16 34 45 5 0 39

     Central 115 * 17 28 53 1 1 34

     McDougal 52 * 27 25 42 4 2 37

     Cipriani 108 * 21 19 52 6 2 32

     Plateau-Skymont 42 * 26 24 48 0 2 29

     Belmont Heights 40 * 28 33 40 0 0 39

     Western Hills 3 * 33 0 67 0 0 40

     Apartments 29 * 28 31 34 7 0 41

     Farallon 0 No Data to Report * * * * * NA

     Other 4 * 0 25 75 0 0 56

Tenure
     Less than one year 3 * 0 33 33 0 33 73

     One year but less than two years 14 * 21 7 71 0 0 52

     Two years but less than five years 41 * 17 22 54 7 0 50

     Five years but less than ten years 59 * 10 19 64 5 2 34

     Ten years or more 325 * 25 27 44 2 1 33

Age
     Under 25 3 * 33 0 33 0 33 25

     25-34 32 * 13 19 66 3 0 48

     35-44 77 * 12 19 64 5 0 38

     45-54 76 * 16 26 55 1 1 31

     55-64 93 * 20 24 48 5 2 28

     65 and older 153 * 33 30 34 2 1 26

Gender
     Female 164 * 23 23 49 4 1 36

     Male 271 * 22 26 48 3 1 29

Demographic Group 

47

36

50

45

52

41

50

60

33

59

25

33

29

39

29

52

33

31

31

42

44

63

46

48

48

64

45

53

42

52

48

40

67

34

75

33

71

54

64

44

33

66

64

55

48

34

49

48

4

0

5

2

6

7

2

0

0

7

0

33

0

7

7

3

33

3

5

3

8

3

5

4

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

6p.  How satisfied are you with…the City of Belmont:  Parking

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 590 * 14 34 33 14 5 16

Neighborhood
     Homeview 14 * 7 36 36 7 14 22

     Sterling Downs 54 * 11 39 39 11 0 13

     Central 148 * 10 34 30 16 9 14

     McDougal 67 * 15 36 30 12 7 18

     Cipriani 141 * 16 29 34 16 5 11

     Plateau-Skymont 52 * 17 35 35 13 0 12

     Belmont Heights 59 * 15 37 34 14 0 11

     Western Hills 5 * 40 0 40 0 20 0

     Apartments 41 * 20 46 20 10 5 16

     Farallon 1 * 0 0 0 0 100 75

     Other 6 * 0 33 67 0 0 33

Tenure
     Less than one year 6 * 17 17 33 17 17 45

     One year but less than two years 27 * 15 37 37 11 0 7

     Two years but less than five years 70 * 20 33 41 6 0 15

     Five years but less than ten years 78 * 10 44 29 12 5 13

     Ten years or more 408 * 13 33 31 16 6 15

Age
     Under 25 3 * 33 33 0 0 33 25

     25-34 57 * 21 32 39 7 2 7

     35-44 112 * 14 38 32 12 4 10

     45-54 101 * 9 36 37 17 2 8

     55-64 118 * 12 28 36 13 11 9

     65 and older 186 * 16 35 26 17 5 11

Gender
     Female 235 * 16 35 31 11 7 9

     Male 344 * 13 33 33 16 4 10

Demographic Group 

48

43

50

45

51

45

52

53

40

66

33

33

52

53

54

47

67

53

53

45

40

52

51

46

33

36

39

30

30

34

35

34

40

20

67

33

37

41

29

31

39

32

37

36

26

31

33

19

21

11

25

19

21

13

14

20

15

100

0

33

11

6

17

22

33

9

15

19

24

23

18

20

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

7.  Which of the following services have you used during the past 12 months?

Valid
N 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

Total City of Belmont 702 24 7 24 26 37 21 47 27 7 33 15 38 16 7 23

Neighborhood
     Homeview 18 11 6 11 39 6 22 39 17 0 44 0 56 6 0 11

     Sterling Downs 62 23 10 26 27 37 15 50 18 0 29 11 45 19 2 26

     Central 173 27 7 27 25 43 23 48 29 9 40 21 39 21 10 27

     McDougal 82 22 7 29 34 35 22 43 34 7 40 13 40 15 5 18

     Cipriani 158 23 6 25 20 34 24 51 28 10 28 16 35 10 8 25

     Plateau-Skymont 59 29 5 24 19 32 22 53 27 8 34 15 42 34 10 27

     Belmont Heights 66 27 9 21 29 39 21 48 26 0 21 11 38 12 8 18

     Western Hills 5 60 20 40 20 40 0 20 60 20 40 0 20 0 0 0

     Apartments 49 22 10 20 37 49 22 47 24 4 37 14 35 16 4 27

     Farallon 4 0 0 0 25 0 0 50 0 0 25 0 25 0 0 25

     Other 9 33 0 11 11 33 11 33 33 0 22 11 11 0 0 11

Tenure
     Less than one year 11 27 9 9 27 36 18 18 18 9 36 18 27 9 18 18

     One year but less than two years 29 41 10 28 38 52 31 38 41 7 69 10 69 21 0 24

     Two years but less than five years 82 22 5 29 38 48 28 49 37 9 46 23 59 30 4 22

     Five years but less than ten years 90 34 8 32 48 47 23 42 32 8 41 12 54 20 13 23

     Ten years or more 482 22 7 22 19 32 19 49 24 6 28 14 30 13 6 24

Age
     Under 25 4 50 50 75 75 100 50 75 50 25 50 25 100 75 25 50

     25-34 61 34 2 31 49 62 23 48 33 5 52 16 66 23 5 34

     35-44 125 22 9 30 38 44 25 47 32 11 51 23 67 30 9 23

     45-54 110 31 8 26 31 35 25 53 32 8 45 17 48 26 9 28

     55-64 129 39 12 25 22 36 23 47 33 9 34 16 36 14 7 26

     65 and older 208 15 5 23 17 35 19 54 21 3 19 12 16 5 7 23

Gender
     Female 258 24 8 25 28 41 23 56 25 5 46 15 47 18 5 29

     Male 381 28 8 27 28 39 22 47 31 8 30 17 36 17 9 23

Demographic Group Percent of Respondents for Each Category Response

1.  Police protection
2.  Fire protection
3.  Maintenance of streets, roads, sidewalks, street trees

4.  Traffic safety
5.  Library services
6.  Utilities

7.  Garbage collection/recycling
8.  Animal control
9.  Zoning Planning

10.  Recreational programs/Special Events
11.  Building Permits/Inspection
12.  Park, Athletic Field & Open Space Maint

13.  Code 
Enforcement
14.  City 
Cl k/R d
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The Gelfond Group City of Belmont

8a.  How serious a problem…in your neighborhood is:  Crime

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 633 * 46 49 4 1 * 10

Neighborhood
     Homeview 16 * 13 75 6 6 * 11

     Sterling Downs 54 * 30 63 6 2 * 13

     Central 157 * 46 49 4 1 * 9

     McDougal 72 * 47 51 1 0 * 12

     Cipriani 150 * 45 50 4 1 * 5

     Plateau-Skymont 58 * 52 41 7 0 * 2

     Belmont Heights 62 * 56 44 0 0 * 6

     Western Hills 5 * 80 20 0 0 * 0

     Apartments 47 * 49 45 6 0 * 4

     Farallon 2 * 100 0 0 0 * 50

     Other 7 * 57 43 0 0 * 22

Tenure
     Less than one year 6 * 83 0 17 0 * 45

     One year but less than two years 29 * 41 48 7 3 * 0

     Two years but less than five years 80 * 49 46 5 0 * 2

     Five years but less than ten years 84 * 48 48 5 0 * 7

     Ten years or more 431 * 45 51 3 1 * 11

Age
     Under 25 4 * 75 25 0 0 * 0

     25-34 60 * 45 47 8 0 * 2

     35-44 123 * 48 50 2 0 * 2

     45-54 110 * 47 47 4 2 * 0

     55-64 127 * 39 56 5 1 * 2

     65 and older 198 * 46 49 4 1 * 5

Gender
     Female 251 * 47 47 6 0 * 3

     Male 373 * 45 51 3 1 * 2

Demographic Group 

95

88

93

95

99

95

93

100

100

94

100

100

83

90

95

95

96

100

92

98

95

94

95

94

96

5

13

7

5

1

5

7

0

0

6

0

0

17

10

5

5

4

0

8

2

5

6

5

6

4

NeutralFavorable Unfavorable

1.  Not a Problem At All
2.  Not Too Serious a Problem

3.  Somewhat Serious Problem
4.  Very Serious Problem
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8b.  How serious a problem…in your neighborhood is:  Traffic

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 637 * 18 33 32 17 * 9

Neighborhood
     Homeview 16 * 19 13 50 19 * 11

     Sterling Downs 55 * 13 18 40 29 * 11

     Central 157 * 12 38 32 18 * 9

     McDougal 72 * 17 26 32 25 * 12

     Cipriani 152 * 19 39 27 15 * 4

     Plateau-Skymont 58 * 19 31 41 9 * 2

     Belmont Heights 62 * 34 31 26 10 * 6

     Western Hills 5 * 40 40 20 0 * 0

     Apartments 48 * 19 33 33 15 * 2

     Farallon 2 * 0 0 50 50 * 50

     Other 7 * 14 57 0 29 * 22

Tenure
     Less than one year 6 * 67 17 17 0 * 45

     One year but less than two years 29 * 10 45 31 14 * 0

     Two years but less than five years 80 * 23 44 24 10 * 2

     Five years but less than ten years 85 * 14 39 25 22 * 6

     Ten years or more 434 * 18 29 35 18 * 10

Age
     Under 25 4 * 25 75 0 0 * 0

     25-34 60 * 25 37 35 3 * 2

     35-44 124 * 18 36 32 14 * 1

     45-54 110 * 16 38 28 17 * 0

     55-64 127 * 16 28 30 27 * 2

     65 and older 201 * 18 28 34 19 * 3

Gender
     Female 252 * 17 36 29 18 * 2

     Male 376 * 19 30 34 18 * 1

Demographic Group 

51

31

31

50

43

58

50

65

80

52

71

83

55

66

53

47

100

62

54

55

43

46

53

49

49

69

69

50

57

42

50

35

20

48

100

29

17

45

34

47

53

0

38

46

45

57

54

47

51

NeutralFavorable Unfavorable

1.  Not a Problem At All
2.  Not Too Serious a Problem

3.  Somewhat Serious Problem
4.  Very Serious Problem
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The Gelfond Group City of Belmont

8c.  How serious a problem…in your neighborhood is:  Traffic safety

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 635 * 18 41 28 13 * 10

Neighborhood
     Homeview 16 * 6 19 38 38 * 11

     Sterling Downs 55 * 13 33 35 20 * 11

     Central 156 * 15 42 26 16 * 10

     McDougal 72 * 15 44 24 17 * 12

     Cipriani 152 * 19 43 26 12 * 4

     Plateau-Skymont 58 * 17 43 38 2 * 2

     Belmont Heights 61 * 30 41 20 10 * 8

     Western Hills 5 * 40 20 40 0 * 0

     Apartments 48 * 21 33 40 6 * 2

     Farallon 2 * 50 0 50 0 * 50

     Other 7 * 14 71 14 0 * 22

Tenure
     Less than one year 6 * 50 17 33 0 * 45

     One year but less than two years 29 * 10 45 34 10 * 0

     Two years but less than five years 80 * 21 46 25 8 * 2

     Five years but less than ten years 85 * 18 35 35 12 * 6

     Ten years or more 432 * 18 41 27 15 * 10

Age
     Under 25 4 * 25 75 0 0 * 0

     25-34 60 * 27 38 32 3 * 2

     35-44 124 * 19 39 33 10 * 1

     45-54 110 * 14 44 25 17 * 0

     55-64 127 * 11 42 31 17 * 2

     65 and older 199 * 22 40 25 14 * 4

Gender
     Female 251 * 18 39 31 12 * 3

     Male 375 * 18 42 26 14 * 2

Demographic Group 

59

25

45

58

60

63

60

70

60

54

50

86

67

55

68

53

58

100

65

57

57

53

61

57

60

41

75

55

42

40

38

40

30

40

46

50

14

33

45

33

47

42

0

35

43

43

47

39

43

40

NeutralFavorable Unfavorable

1.  Not a Problem At All
2.  Not Too Serious a Problem

3.  Somewhat Serious Problem
4.  Very Serious Problem
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The Gelfond Group City of Belmont

8d.  How serious a problem…in your neighborhood is:  Street repair or maintenance

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 636 * 16 46 24 14 * 9

Neighborhood
     Homeview 16 * 6 31 38 25 * 11

     Sterling Downs 53 * 11 51 34 4 * 15

     Central 157 * 13 47 24 16 * 9

     McDougal 73 * 22 36 26 16 * 11

     Cipriani 152 * 12 49 26 13 * 4

     Plateau-Skymont 58 * 12 52 21 16 * 2

     Belmont Heights 61 * 25 49 13 13 * 8

     Western Hills 5 * 20 20 40 20 * 0

     Apartments 48 * 33 40 19 8 * 2

     Farallon 2 * 50 50 0 0 * 50

     Other 7 * 29 43 14 14 * 22

Tenure
     Less than one year 6 * 50 33 0 17 * 45

     One year but less than two years 29 * 10 41 38 10 * 0

     Two years but less than five years 80 * 26 59 10 5 * 2

     Five years but less than ten years 85 * 13 46 28 13 * 6

     Ten years or more 433 * 15 44 25 16 * 10

Age
     Under 25 4 * 25 75 0 0 * 0

     25-34 60 * 20 45 25 10 * 2

     35-44 124 * 18 55 18 10 * 1

     45-54 110 * 19 48 19 14 * 0

     55-64 126 * 13 48 26 13 * 2

     65 and older 200 * 15 38 30 19 * 4

Gender
     Female 253 * 19 45 24 12 * 2

     Male 373 * 14 46 25 15 * 2

Demographic Group 

62

38

62

61

58

61

64

74

40

73

100

71

83

52

85

59

59

100

65

73

67

61

52

64

61

38

63

38

39

42

39

36

26

60

27

0

29

17

48

15

41

41

0

35

27

33

39

48

36

39

NeutralFavorable Unfavorable

1.  Not a Problem At All
2.  Not Too Serious a Problem

3.  Somewhat Serious Problem
4.  Very Serious Problem
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The Gelfond Group City of Belmont

8e.  How serious a problem…in your neighborhood is:  Quality of parks

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 631 * 46 43 8 3 * 10

Neighborhood
     Homeview 16 * 44 44 0 13 * 11

     Sterling Downs 55 * 51 47 2 0 * 11

     Central 158 * 39 46 12 4 * 9

     McDougal 72 * 60 38 3 0 * 12

     Cipriani 149 * 43 42 11 3 * 6

     Plateau-Skymont 57 * 44 39 12 5 * 3

     Belmont Heights 61 * 56 39 3 2 * 8

     Western Hills 5 * 40 60 0 0 * 0

     Apartments 46 * 43 48 4 4 * 6

     Farallon 2 * 50 50 0 0 * 50

     Other 7 * 57 43 0 0 * 22

Tenure
     Less than one year 6 * 83 0 0 17 * 45

     One year but less than two years 29 * 48 45 0 7 * 0

     Two years but less than five years 79 * 42 48 5 5 * 4

     Five years but less than ten years 85 * 42 41 15 1 * 6

     Ten years or more 429 * 47 43 8 3 * 11

Age
     Under 25 4 * 25 50 0 25 * 0

     25-34 61 * 52 33 8 7 * 0

     35-44 124 * 35 49 11 5 * 1

     45-54 110 * 50 40 8 2 * 0

     55-64 126 * 43 48 8 1 * 2

     65 and older 196 * 52 40 6 3 * 6

Gender
     Female 250 * 48 42 6 4 * 3

     Male 372 * 45 44 9 2 * 2

Demographic Group 

89

88

98

84

97

85

82

95

100

91

100

100

83

93

90

84

90

75

85

84

90

91

92

90

89

11

13

2

16

3

15

18

5

0

9

0

0

17

7

10

16

10

25

15

16

10

9

8

10

11

NeutralFavorable Unfavorable

1.  Not a Problem At All
2.  Not Too Serious a Problem

3.  Somewhat Serious Problem
4.  Very Serious Problem
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8f.  How serious a problem…in your neighborhood is:  Code Enforcement

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 607 * 40 47 9 4 * 14

Neighborhood
     Homeview 16 * 19 63 13 6 * 11

     Sterling Downs 52 * 42 44 12 2 * 16

     Central 152 * 34 51 11 3 * 12

     McDougal 67 * 46 45 6 3 * 18

     Cipriani 144 * 39 46 13 3 * 9

     Plateau-Skymont 56 * 36 46 11 7 * 5

     Belmont Heights 58 * 50 41 3 5 * 12

     Western Hills 5 * 60 40 0 0 * 0

     Apartments 45 * 49 42 0 9 * 8

     Farallon 2 * 0 100 0 0 * 50

     Other 7 * 57 29 0 14 * 22

Tenure
     Less than one year 6 * 67 17 17 0 * 45

     One year but less than two years 26 * 38 46 15 0 * 10

     Two years but less than five years 74 * 55 38 5 1 * 10

     Five years but less than ten years 85 * 38 46 13 4 * 6

     Ten years or more 413 * 38 49 8 5 * 14

Age
     Under 25 4 * 0 75 25 0 * 0

     25-34 58 * 52 38 9 2 * 5

     35-44 120 * 38 53 8 2 * 4

     45-54 103 * 36 51 9 4 * 6

     55-64 124 * 36 44 11 8 * 4

     65 and older 188 * 42 44 9 5 * 10

Gender
     Female 235 * 40 48 9 2 * 9

     Male 363 * 39 46 9 6 * 5

Demographic Group 

87

81

87

86

91

85

82

91

100

91

100

86

83

85

93

84

86

75

90

91

87

81

86

89

85

13

19

13

14

9

15

18

9

0

9

0

14

17

15

7

16

14

25

10

9

13

19

14

11

15

NeutralFavorable Unfavorable

1.  Not a Problem At All
2.  Not Too Serious a Problem

3.  Somewhat Serious Problem
4.  Very Serious Problem
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8g.  How serious a problem…in your neighborhood is:  Noise

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 636 * 41 43 13 4 * 9

Neighborhood
     Homeview 16 * 13 44 38 6 * 11

     Sterling Downs 55 * 15 56 20 9 * 11

     Central 158 * 37 39 18 6 * 9

     McDougal 73 * 36 47 14 4 * 11

     Cipriani 152 * 50 43 6 1 * 4

     Plateau-Skymont 58 * 48 41 9 2 * 2

     Belmont Heights 61 * 59 34 5 2 * 8

     Western Hills 5 * 20 40 40 0 * 0

     Apartments 46 * 43 37 17 2 * 6

     Farallon 2 * 0 100 0 0 * 50

     Other 7 * 29 57 14 0 * 22

Tenure
     Less than one year 6 * 50 17 17 17 * 45

     One year but less than two years 29 * 38 38 21 3 * 0

     Two years but less than five years 79 * 37 46 15 3 * 4

     Five years but less than ten years 85 * 29 48 16 6 * 6

     Ten years or more 434 * 44 41 12 3 * 10

Age
     Under 25 4 * 25 50 0 25 * 0

     25-34 61 * 30 44 26 0 * 0

     35-44 124 * 40 45 11 4 * 1

     45-54 110 * 39 45 15 1 * 0

     55-64 126 * 39 43 10 8 * 2

     65 and older 200 * 47 39 11 3 * 4

Gender
     Female 255 * 47 40 9 4 * 1

     Male 372 * 37 44 16 3 * 2

Demographic Group 

83

56

71

76

82

93

90

93

60

80

100

86

67

76

82

78

85

75

74

85

84

82

86

87

81

17

44

29

24

18

7

10

7

40

20

0

14

33

24

18

22

15

25

26

15

16

18

14

13

19

NeutralFavorable Unfavorable

1.  Not a Problem At All
2.  Not Too Serious a Problem

3.  Somewhat Serious Problem
4.  Very Serious Problem
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8h.  How serious a problem…in your neighborhood is:  New development

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 630 * 39 37 15 10 * 10

Neighborhood
     Homeview 16 * 50 31 19 0 * 11

     Sterling Downs 55 * 31 49 16 4 * 11

     Central 156 * 35 47 13 6 * 10

     McDougal 71 * 46 34 18 1 * 13

     Cipriani 150 * 38 26 17 19 * 5

     Plateau-Skymont 58 * 34 31 17 17 * 2

     Belmont Heights 61 * 64 28 5 3 * 8

     Western Hills 5 * 40 40 20 0 * 0

     Apartments 46 * 24 46 17 13 * 6

     Farallon 2 * 0 50 0 50 * 50

     Other 7 * 43 43 14 0 * 22

Tenure
     Less than one year 6 * 100 0 0 0 * 45

     One year but less than two years 29 * 14 66 17 3 * 0

     Two years but less than five years 78 * 35 38 17 10 * 5

     Five years but less than ten years 85 * 36 36 14 13 * 6

     Ten years or more 429 * 41 35 14 9 * 11

Age
     Under 25 4 * 50 25 0 25 * 0

     25-34 61 * 34 44 15 7 * 0

     35-44 122 * 34 40 15 11 * 2

     45-54 108 * 45 29 13 13 * 2

     55-64 127 * 35 39 18 9 * 2

     65 and older 197 * 42 36 14 9 * 5

Gender
     Female 249 * 37 40 13 9 * 3

     Male 372 * 40 34 16 10 * 2

Demographic Group 

76

81

80

81

80

64

66

92

80

70

50

86

100

79

73

73

76

75

79

75

74

73

78

78

74

24

19

20

19

20

36

34

8

20

30

50

14

0

21

27

27

24

25

21

25

26

27

22

22

26

NeutralFavorable Unfavorable

1.  Not a Problem At All
2.  Not Too Serious a Problem

3.  Somewhat Serious Problem
4.  Very Serious Problem
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The Gelfond Group City of Belmont

9.  Overall, how safe do you feel in the City of Belmont?

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 643 * 63 33 4 0 * 8

Neighborhood
     Homeview 16 * 19 56 25 0 * 11

     Sterling Downs 56 * 54 39 5 2 * 10

     Central 161 * 59 35 5 1 * 7

     McDougal 73 * 71 27 1 0 * 11

     Cipriani 152 * 64 34 2 0 * 4

     Plateau-Skymont 57 * 68 32 0 0 * 3

     Belmont Heights 63 * 81 17 2 0 * 5

     Western Hills 5 * 80 20 0 0 * 0

     Apartments 48 * 63 33 4 0 * 2

     Farallon 2 * 50 50 0 0 * 50

     Other 7 * 57 43 0 0 * 22

Tenure
     Less than one year 6 * 67 17 0 17 * 45

     One year but less than two years 28 * 57 39 4 0 * 3

     Two years but less than five years 80 * 56 40 4 0 * 2

     Five years but less than ten years 85 * 62 34 4 0 * 6

     Ten years or more 441 * 65 31 4 0 * 9

Age
     Under 25 4 * 75 0 0 25 * 0

     25-34 61 * 51 44 5 0 * 0

     35-44 125 * 62 36 2 0 * 0

     45-54 110 * 71 27 1 1 * 0

     55-64 128 * 62 31 7 0 * 1

     65 and older 205 * 65 32 3 0 * 1

Gender
     Female 258 * 61 34 5 0 * 0

     Male 377 * 65 32 3 1 * 1

Demographic Group 

96

75

93

94

99

98

100

98

100

96

100

100

83

96

96

96

96

75

95

98

98

93

97

95

97

4

25

5

5

1

2

2

4

4

4

4

4

5

2

1

7

3

5

3

0

0

2

1

0

0

0

0

0

0

0

0

17

0

0

0

0

25

0

0

1

0

0

0

1

NeutralFavorable Unfavorable

1.  Very Safe
2.  Fairly Safe

3.  Somewhat Safe
4.  Not Safe at All
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10.  In your opinion, how easy is it to obtain information about City services?

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 535 * 23 62 11 4 * 24

Neighborhood
     Homeview 12 * 0 67 25 8 * 33

     Sterling Downs 42 * 29 57 12 2 * 32

     Central 142 * 21 63 11 5 * 18

     McDougal 57 * 25 63 11 2 * 30

     Cipriani 129 * 25 58 9 8 * 18

     Plateau-Skymont 51 * 29 61 10 0 * 14

     Belmont Heights 49 * 24 65 10 0 * 26

     Western Hills 5 * 0 100 0 0 * 0

     Apartments 37 * 19 65 8 8 * 24

     Farallon 1 * 0 100 0 0 * 75

     Other 6 * 0 67 33 0 * 33

Tenure
     Less than one year 3 * 33 67 0 0 * 73

     One year but less than two years 25 * 16 80 4 0 * 14

     Two years but less than five years 67 * 24 58 12 6 * 18

     Five years but less than ten years 73 * 21 68 8 3 * 19

     Ten years or more 366 * 24 60 12 5 * 24

Age
     Under 25 3 * 33 67 0 0 * 25

     25-34 44 * 11 73 11 5 * 28

     35-44 108 * 19 65 9 6 * 14

     45-54 96 * 27 59 9 4 * 13

     55-64 111 * 25 59 13 4 * 14

     65 and older 165 * 24 60 12 4 * 21

Gender
     Female 217 * 25 64 7 4 * 16

     Male 311 * 22 60 14 5 * 18

Demographic Group 

85

67

86

84

88

83

90

90

100

84

100

67

100

96

82

89

83

100

84

84

86

84

84

89

82

15

33

14

16

12

17

10

10

0

16

0

33

0

4

18

11

17

0

16

16

14

16

16

11

18

NeutralFavorable Unfavorable

1.  Very Easy
2.  Fairly Easy

3.  Not Very Easy
4.  Not Easy at All
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11.  How do you obtain information about City services?

Valid
N 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

Total City of Belmont 629 10 23 26 13 26 3

Neighborhood
     Homeview 15 7 20 53 0 20 0

     Sterling Downs 55 5 25 36 13 18 2

     Central 159 14 23 26 11 23 2

     McDougal 71 10 14 35 20 18 3

     Cipriani 149 8 27 19 15 28 4

     Plateau-Skymont 55 13 16 15 15 40 2

     Belmont Heights 61 10 21 23 15 30 2

     Western Hills 5 0 20 20 0 40 20

     Apartments 47 6 28 26 6 34 0

     Farallon 2 0 0 50 0 50 0

     Other 7 0 29 43 29 0 0

Tenure
     Less than one year 5 0 40 40 0 20 0

     One year but less than two years 28 14 36 36 4 4 7

     Two years but less than five years 78 6 54 22 5 10 3

     Five years but less than ten years 84 5 35 30 5 23 4

     Ten years or more 431 11 14 25 17 31 2

Age
     Under 25 4 0 75 25 0 0 0

     25-34 59 5 56 25 5 7 2

     35-44 123 8 40 23 7 20 2

     45-54 107 7 21 36 8 25 3

     55-64 125 9 16 22 17 30 7

     65 and older 203 14 6 25 20 33 0

Gender
     Female 251 8 18 31 15 25 3

     Male 371 11 26 22 12 26 2

Demographic Group Percent of Respondents for Each Category Response

1.  Visit City Hall
2.  City's Web site
3.  Mailings from City

4.  Newspapers
5.  By telephone
6.  Other
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12.  Have you had contact with an employee of the City of Belmont either over the phone or in person during the past 12 months?

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 643 * 65 35 * * * 8

Neighborhood
     Homeview 15 * 73 27 * * * 17

     Sterling Downs 58 * 67 33 * * * 6

     Central 159 * 70 30 * * * 8

     McDougal 74 * 64 36 * * * 10

     Cipriani 151 * 62 38 * * * 4

     Plateau-Skymont 57 * 75 25 * * * 3

     Belmont Heights 62 * 48 52 * * * 6

     Western Hills 5 * 80 20 * * * 0

     Apartments 48 * 60 40 * * * 2

     Farallon 2 * 0 100 * * * 50

     Other 7 * 57 43 * * * 22

Tenure
     Less than one year 5 * 60 40 * * * 55

     One year but less than two years 29 * 62 38 * * * 0

     Two years but less than five years 78 * 65 35 * * * 5

     Five years but less than ten years 85 * 72 28 * * * 6

     Ten years or more 443 * 64 36 * * * 8

Age
     Under 25 4 * 75 25 * * * 0

     25-34 59 * 61 39 * * * 3

     35-44 125 * 72 28 * * * 0

     45-54 110 * 74 26 * * * 0

     55-64 128 * 70 30 * * * 1

     65 and older 206 * 53 47 * * * 1

Gender
     Female 257 * 68 32 * * * 0

     Male 377 * 62 38 * * * 1

Demographic Group 

65

73

67

70

64

62

75

48

80

60

57

60

62

65

72

64

75

61

72

74

70

53

68

62

35

27

33

30

36

38

25

52

20

40

100

43

40

38

35

28

36

25

39

28

26

30

47

32

38

Yes No

1.  Yes 2.  No
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13.  Overall, how satisfied were you with how your question/problem/concern was handled?

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 454 * 47 23 13 9 7 35

Neighborhood
     Homeview 11 * 9 64 9 18 0 39

     Sterling Downs 38 * 34 32 11 13 11 39

     Central 123 * 46 24 13 8 9 29

     McDougal 48 * 54 17 15 10 4 41

     Cipriani 106 * 42 22 14 10 11 33

     Plateau-Skymont 44 * 70 14 2 11 2 25

     Belmont Heights 36 * 53 17 25 3 3 45

     Western Hills 4 * 50 25 0 25 0 20

     Apartments 34 * 53 26 12 3 6 31

     Farallon 0 No Data to Report * * * * * NA

     Other 6 * 17 33 33 17 0 33

Tenure
     Less than one year 4 * 50 0 25 25 0 64

     One year but less than two years 22 * 32 36 27 5 0 24

     Two years but less than five years 61 * 51 20 16 8 5 26

     Five years but less than ten years 70 * 31 30 17 13 9 22

     Ten years or more 296 * 50 22 10 9 8 39

Age
     Under 25 4 * 25 25 25 25 0 0

     25-34 44 * 41 25 20 9 5 28

     35-44 106 * 40 24 21 7 9 15

     45-54 85 * 48 27 11 11 4 23

     55-64 93 * 46 26 9 10 10 28

     65 and older 115 * 56 18 8 10 8 45

Gender
     Female 180 * 50 26 10 9 6 30

     Male 267 * 45 22 15 10 9 30

Demographic Group 

70

73

66

70

71

64

84

69

75

79

50

50

68

70

61

72

50

66

63

75

72

74

76

67

13

9

11

13

15

14

2

25

12

33

25

27

16

17

10

25

20

21

11

9

8

10

15

17

18

24

17

15

22

14

6

25

9

17

25

5

13

21

17

25

14

16

14

19

18

14

18

NeutralFavorable Unfavorable

1.  Very Satisfied
2.  Somewhat Satisfied
3.  Neither Satisfied nor Dissatisfied

4.  Somewhat Dissatisfied
5.  Very Dissatisfied
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The Gelfond Group City of Belmont

14a.  Rate the person with whom you had contact on:  Friendliness/Courtesy

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 428 * 55 29 13 3 1 39

Neighborhood
     Homeview 12 * 50 17 33 0 0 33

     Sterling Downs 37 * 51 22 19 8 0 40

     Central 117 * 51 36 9 2 2 32

     McDougal 47 * 57 28 13 0 2 43

     Cipriani 98 * 53 28 12 6 1 38

     Plateau-Skymont 42 * 62 24 14 0 0 29

     Belmont Heights 32 * 69 22 6 0 3 52

     Western Hills 4 * 50 25 25 0 0 20

     Apartments 32 * 56 31 9 0 3 35

     Farallon 0 No Data to Report * * * * * NA

     Other 4 * 25 25 50 0 0 56

Tenure
     Less than one year 3 * 67 0 0 0 33 73

     One year but less than two years 21 * 57 24 19 0 0 28

     Two years but less than five years 59 * 47 41 10 2 0 28

     Five years but less than ten years 65 * 49 31 15 3 2 28

     Ten years or more 279 * 57 26 12 3 1 42

Age
     Under 25 3 * 33 33 0 0 33 25

     25-34 44 * 45 39 14 2 0 28

     35-44 97 * 48 31 13 5 2 22

     45-54 82 * 68 20 12 0 0 25

     55-64 92 * 49 29 15 4 2 29

     65 and older 107 * 61 27 10 1 1 49

Gender
     Female 179 * 55 30 11 3 1 31

     Male 246 * 55 27 14 2 2 35

Demographic Group 

83

67

73

87

85

81

86

91

75

88

50

67

81

88

80

84

67

84

79

88

78

88

85

82

13

33

19

9

13

12

14

6

25

9

50

19

10

15

12

14

13

12

15

10

11

14

4

0

8

3

2

7

0

3

0

3

0

33

0

2

5

4

33

2

7

0

7

2

4

4

NeutralFavorable Unfavorable

1.  Very Good
2.  Good
3.  Average

4.  Poor
5.  Very Poor
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The Gelfond Group City of Belmont

14b.  Rate the person with whom you had contact on:  Knowledge

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 425 * 41 35 15 6 3 39

Neighborhood
     Homeview 12 * 25 50 17 0 8 33

     Sterling Downs 37 * 30 41 24 5 0 40

     Central 115 * 43 28 17 9 4 34

     McDougal 47 * 45 40 11 2 2 43

     Cipriani 97 * 37 36 16 7 3 39

     Plateau-Skymont 42 * 40 40 10 7 2 29

     Belmont Heights 32 * 53 34 6 3 3 52

     Western Hills 4 * 50 25 0 0 25 20

     Apartments 32 * 47 25 16 9 3 35

     Farallon 0 No Data to Report * * * * * NA

     Other 4 * 25 25 50 0 0 56

Tenure
     Less than one year 3 * 67 0 0 0 33 73

     One year but less than two years 21 * 43 38 19 0 0 28

     Two years but less than five years 59 * 41 34 17 7 2 28

     Five years but less than ten years 65 * 32 32 22 12 2 28

     Ten years or more 276 * 42 36 13 5 4 43

Age
     Under 25 3 * 33 33 0 0 33 25

     25-34 44 * 34 34 25 5 2 28

     35-44 97 * 39 32 19 8 2 22

     45-54 82 * 44 35 10 11 0 25

     55-64 91 * 38 41 10 4 7 29

     65 and older 105 * 46 30 17 4 4 50

Gender
     Female 178 * 44 32 15 6 3 31

     Male 244 * 39 36 16 7 3 36

Demographic Group 

75

75

70

70

85

73

81

88

75

72

50

67

81

75

65

78

67

68

71

79

79

75

76

75

15

17

24

17

11

16

10

6

16

50

19

17

22

13

25

19

10

10

17

15

16

10

8

5

13

4

10

10

6

25

13

0

33

0

8

14

9

33

7

10

11

11

8

10

10

NeutralFavorable Unfavorable

1.  Very Good
2.  Good
3.  Average

4.  Poor
5.  Very Poor
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The Gelfond Group City of Belmont

14c.  Rate the person with whom you had contact on:  Being interested in solving your problem/situation

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 426 * 42 27 15 10 7 39

Neighborhood
     Homeview 12 * 33 25 25 17 0 33

     Sterling Downs 37 * 35 24 16 19 5 40

     Central 116 * 39 31 15 5 10 33

     McDougal 46 * 48 22 17 11 2 44

     Cipriani 98 * 39 27 17 11 6 38

     Plateau-Skymont 42 * 50 26 7 12 5 29

     Belmont Heights 31 * 65 16 10 6 3 53

     Western Hills 4 * 50 0 25 0 25 20

     Apartments 32 * 38 38 16 6 3 35

     Farallon 0 No Data to Report * * * * * NA

     Other 4 * 50 0 0 25 25 56

Tenure
     Less than one year 3 * 67 0 0 0 33 73

     One year but less than two years 21 * 29 33 29 10 0 28

     Two years but less than five years 59 * 46 27 15 5 7 28

     Five years but less than ten years 65 * 32 34 17 14 3 28

     Ten years or more 277 * 44 25 14 10 8 43

Age
     Under 25 3 * 33 33 0 0 33 25

     25-34 44 * 39 30 16 11 5 28

     35-44 97 * 33 32 20 9 6 22

     45-54 81 * 49 23 15 11 1 26

     55-64 90 * 37 31 9 12 11 30

     65 and older 107 * 51 19 17 7 7 49

Gender
     Female 177 * 45 27 14 10 5 31

     Male 245 * 40 27 16 10 7 36

Demographic Group 

69

58

59

70

70

65

76

81

50

75

50

67

62

73

66

69

67

68

65

73

68

70

71

67

15

25

16

15

17

17

7

10

25

16

29

15

17

14

16

20

15

9

17

14

16

16

17

24

16

13

17

17

10

25

9

50

33

10

12

17

17

33

16

15

12

23

13

15

17

NeutralFavorable Unfavorable

1.  Very Good
2.  Good
3.  Average

4.  Poor
5.  Very Poor
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The Gelfond Group City of Belmont

14d.  Rate the person with whom you had contact on:  Overall helpfulness

Valid Percent of Respondents Category Percents %
N 1 2 3 4 5 Missing

Total City of Belmont 422 * 41 31 13 9 6 40

Neighborhood
     Homeview 12 * 33 33 33 0 0 33

     Sterling Downs 37 * 35 27 14 16 8 40

     Central 114 * 39 33 13 6 9 34

     McDougal 47 * 47 19 23 9 2 43

     Cipriani 97 * 35 32 11 14 7 39

     Plateau-Skymont 42 * 48 33 7 10 2 29

     Belmont Heights 32 * 59 28 6 3 3 52

     Western Hills 4 * 50 25 0 0 25 20

     Apartments 30 * 40 43 10 3 3 39

     Farallon 0 No Data to Report * * * * * NA

     Other 4 * 50 0 25 25 0 56

Tenure
     Less than one year 3 * 67 0 0 0 33 73

     One year but less than two years 20 * 30 45 20 5 0 31

     Two years but less than five years 57 * 44 32 12 9 4 30

     Five years but less than ten years 64 * 38 25 19 13 6 29

     Ten years or more 277 * 42 32 12 9 6 43

Age
     Under 25 3 * 33 33 0 0 33 25

     25-34 42 * 40 33 14 5 7 31

     35-44 95 * 32 35 18 9 6 24

     45-54 82 * 50 26 11 10 4 25

     55-64 91 * 38 32 10 13 7 29

     65 and older 106 * 45 29 13 7 6 49

Gender
     Female 177 * 45 29 15 7 5 31

     Male 242 * 38 32 12 11 7 36

Demographic Group 

1.  Very Good
2.  Good
3.  Average

4.  Poor
5.  Very Poor

NeutralFavorable Unfavorable

72

67

62

72

66

67

81

88

75

83

50

67

75

75

63

73

67

74

66

76

70

75

74

70

13

33

14

13

23

11

7

6

10

25

20

12

19

12

14

18

11

10

13

15

12

15

0

24

15

11

22

12

6

25

7

25

33

5

12

19

15

33

12

16

13

20

12

11

18
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